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What makes a competent librarian
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ABSTRACT

Sunshine, air and water are the essential elements for all beings
to survive and functioning libraries are no different because we rely upon
our collections, users and librarians. Libraries and our services
confront a tremendous challenge in meeting the immediate demands of our
users amid a rapidly changing society and huge growth in the development
of information and internet technology. This paper explores the role of
a librarian from a librarian’ s perspective and asks the question “What
makes a competent librarian.”  To answer that question, it is important
to examine our professional training, the further cultivation of
practical experience, innovative behavior and exceptional service along
and management skills in terms of the “4Q” paradigm (Intelligence
quotient, Emotional quotient, Adversity quotient and Moral quotient).

Keywords : Competent librarians s Intelligence quotient ; Emotional
quotient ; Adversity quotient ;s Moral quotient
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() ?Jﬁéﬁyaﬁﬁﬁﬁﬁﬁiﬁi (Ability to embrace change)

(2) ﬁ:%EﬁE'@”E%i'EUEBEW%iJ—j Efﬁ?ﬁ??% (Comfort in the online medium)

(3)ﬁ§@ﬁﬁﬁﬁﬁiﬁﬁwF§§EWﬁ@’ﬂMlHytothﬂmhmtnw
technologies)

(4) F' I EE pL R Y S g?¥?*l$§ (Ability to easily learn new
technologies

(5) Tl [ B K SO POE A SITE S EEE (Ability to
keep up with new ideas in technology and librarianship (enthusiasm
for learning)

(2 ke

(1) Fﬁiﬁfﬁﬁﬁt (Project management skills)

(2) f=5w53 ?Tkﬂrlﬁlq&‘l' [BEFVIR?SS (Ability to question and evaluate
library services)

(3) Fjiiﬁiﬁzﬁfﬁ,%ﬂﬂj =% E.‘lEIfJ%J:’ﬁ* (Ability to evaluate the needs of
all stakeholders)

(4) ?Jﬁﬁ’[’i{%ﬁﬁ%?}ﬁﬁﬁﬁ?ﬁﬂ 2l HARESRVEELL (Vision to translate
traditional library services into the online medium)

(5) ?J%ﬂbﬁﬁj [fil # #59F2 s (Critical of technologies and
ability to compare technologies)

(6) Pt ﬁ%\'j'ﬁﬁﬁfﬁib%wﬂi 7 (Ability to sell ideas/library
SErvices)
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