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Microsoft Surface Go  YUEN So Hang BAF 7 200 TPH CHUE Wai Chi Howard CDO
(with Type Cover)

7 200 TR FH KONG Lai Ping Ada SLS
Apple iPad YU Yue BAF
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The library is keeping on improving the facilities and service. It would
be better if its opening hours are longer in weekends and Sundays.

Will the library consider a facility that people can return books near
the University station, so we do not have to go to main library to return
HKALL books

Instead of organize library course, would Library consider to make
some YouTube / video that teach user how to use / introduce library
services. User can access the video anytime from internet.

Please increase no. of sessions of Digital Scholarship and Research
Data Workshops. It is always full for registration.

The library service is generally good, but | think the problem of the
library is in express-printing because when Wi-Fi-printing is available
in other libraries, CUHK is still using printers that only support USB-
printing which is really a shame.

The room booking system can be more user-friendly.

The Library will review the feasibility of extending
opening hours.

HKALL books can now be returned to any CUHK Library

Introduction video to CUHK Library and “How-to” Videos
are available on the Library website.

We are delighted to learn that many of the workshops
are on high demand and welcomed by postgraduate
students. We will try to increase the number of
workshops whenever resources are allowed.

Wi-Fi Printing Service is now available to all CUHK
students, staff and alumni. Details can be found at the

Library website for details.

We will explore enhancing the system to better meet
users' needs.
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https://www.youtube.com/watch?v=JbOOu6lYfvA
https://libguides.lib.cuhk.edu.hk/Howtoguides
https://www.lib.cuhk.edu.hk/sc/use/facilities/print-copy-scan/wifi
https://www.lib.cuhk.edu.hk/sc/about/library/survey/libqual2019



