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Welcome to the CUHK Library at the start of a 

new academic year. As ever we have been busy 

over the summer completing building projects 

and preparing new and enhanced services for the 

coming year. The 2019 Library Survey has been 

very helpful in shaping our thinking about how 

we improve. Thank you to all the 5,000+ survey 

participants. The survey results are covered in this 

issue.

Over the Summer
Chung Chi Elizabeth Luce Moore Library saw the 

renovation of its second floor, designed to be a 

music library, finally bringing music audio-visual 

recordings, books, scores and exhibition space 

for the amazing Rulan Chao Pian collection of 

traditional Chinese musical instruments together. 

In the Autumn our major exhibition will focus on our 

collection from this renowned ethnomusicologist. 

Meanwhile in the basement of the University 

Library to enable students’ creativity, innovation 

and entrepreneurship we have been building 

MakerSpace. This exciting new space includes 

a creative media studio, laser cutting facilities, 

upgraded 3D printing and scanning, and virtual and 

augmented reality facilities.   We can’t wait to see 

what you will make.

ReadingList 
While MakerSpace supports new ways of learning, 

reading is still critical to success at University. 

Working with faculty and ITSC we are rolling out 

ReadingList. With the aim of making access to your 

course materials as easy as possible ReadingList 

integrates with Blackboard and the Library system 

to streamline creating, managing and using course 

materials. Contact your Faculty Liaison Librarian to 

find out more.

New Graduates
Finally our warmest congratulations to all our new 

graduates on your degrees. I look forward to joining 

you at Congregation later this year. At Easter I 

had the pleasure of spending an evening sharing 

the Library’s history, treasures and future plans 

with CUHK alumni in New York.  Warm memories 

of studying in the Library were shared by all. 

Connecting with our alumni is important to the 

Library. To find out more about Library services to 

alumni visit our website.

Louise Jones 

University Librarian

From the University Librarian

Direct access to articles via 
the citation link.

Access resources directly 
from LibrarySearch – no 
separate log-in credentials 
needed, no broken links, 
mobile friendly.

Potential to improve  
copyright compliance.

Reading lists that can include 
all material types, including 
dynamic linking to full texts.

Welcome to ReadingList, a new reading list management system the Library has 

implemented.  After a successful pilot phase, CUHK Library is now rolling out 

ReadingList, which allows Faculty, students and library staff to collaborate in 

the creation, management and evaluation of recommended learning resources. 

ReadingList has exclusive features that allows you to add materials from 

basically any resource – hard copy books, online journals, your own PDFs, and 

YouTube videos are just a few examples.

Benefits for Students

Find all of their course 
readings in one place, 
recommend resources, 
and post comments for 
discussion.

Analytics and reports provide 
an overview of the materials 
students use and their usage 
patterns.

Intuitive user interface that 
could be available on any 
device.

Easy to use: structured, 
annotated reading lists 
that are easy to share and 
maintain.

Maximizing the use of  
library-owned resources.

Automatic identification  
of resources that the 
library owns or is already 
subscribing to.

Save faculty time through 
workflows for creating, 
sharing, and maintaining lists 
year after year.

Benefits for Faculty

ReadingList - 
a new way to find your course reading lists
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Getting started in finding a reading list: 
•	 Login from Blackboard. If your lecturer has created a reading list for your course: (1) Click on the link “Courses” 

on the menu bar (2) Select a course (3) Click “Reading List” on the menu bar (4) Select a course and the reading 

list will display.

For more information and assistance on using ReadingList, don’t hesitate to contact your relevant Faculty 

Liaison Librarian.

•	 From the Library Homepage, click “Reading List” from the pull-down menu

Rulan Chao Pian Collection
With the support of the Department of Music, 

the Library is greatly honoured to receive the 

invaluable “Rulan Chao Pian Collection” donated 

by an eminent ethnomusicologist Prof. Rulan Chao 

Pian (卞趙如蘭 , 1922–2013), who was Professor 

of East Asian Languages and Civilizations and of 

Music at Harvard University from 1974 until her 

retirement in 1992. In 1978-79 and 1982, she was 

a visiting professor of the Department of Music of 

The Chinese University of Hong Kong (CUHK), where 

she advised on the establishment of the Chinese 

Music Archive and the ethnomusicology curriculum 

with a focus on Chinese music. 

The Collection is the result of a life-time of 

accumulation, acquisition, and research by Prof. 

Chao. The wide range of manuscripts including 

correspondences, diaries, and teaching materials 

tell of her life, research, teaching, and social 

A library guide has been designed to help you use 

ReadingList. Staff can build, maintain, and share 

their course reading lists on Blackboard using the 

ReadingList application; librarians can provide 

resources more efficiently and scale up to support 

more courses, and more importantly, students can 

access all course materials in one place. It is easy 

to search for materials, and share information with 

students.

OR

network. The various types of twentieth-century 

recording materials, such as Betamax, U-Matic, V8, 

VHS, open reel sound and video tapes, cassettes, 

CDs, and LPs, demonstrates her pioneering effort 

in carrying video and audio equipment for doing 

field work, with focus on East Asian regions. The 

instruments in the Collection shows her steps in 

China, Hong Kong, Japan, Korea, and India.

The correspondence and photos of the Collection 

depict her connections with scholars around 

the world. As her father was Chao Yuen Ren (趙

元任 ), a renowned linguist and composer, the 

Collection discloses her family network with 

Chinese intellectuals and western musicians and 

scholars in the twentieth century. These materials 

also suggests her nurture of some significant 

sinologists at Harvard, including Perry Link 

 (林培瑞 ).

A letter from Yang Yinliu, a famous 
musicologist from the People’s Republic of China.

Deng Xiao Ping (first left), Rulan Chao Pian (second right), Chao Yuen Ren 
(first right). Beijing, 1981.

Collection Spotlight
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Conducted 11 to 29 March 2019

LIBRARY USERS 
TOOK PART IN 
THE SURVEY

Visit the Library in-person

Access the Library’s online resources

The Collection provides unique and precious 

research materials on Chinese music studies. The 

exchanges between musicologists Yang Yinliu  

(楊蔭瀏 ) and Xu Changhui (許常惠 ) strengthen the 

atmosphere of Chinese music research in mainland 

China and Taiwan. Studying the field work recording 

of Peking drum song singing by Luo Yuzhen (駱玉笙 ) 

against Prof. Chao’s analytical notes, transcriptions, 

and relevant articles reveal the creation process of 

ethnomusicological research on Chinese music and 

the transmission of Chinese music to the West. 

The Collection showcases how East meets West 

from different perspectives. An exhibition of the 

Collection entitled East-West Connection in Music: 

An Exhibition of the Rulan Chao Pian Collection 

will be held in the University Library from 8 

October 2019 to 31 January 2020. The Collection 

is now available at https://archives.lib.cuhk.edu.

hk/repositories/5/resources/372 and its digital 

repository will be launched in October 2019.

Chao Yuen Ren. Old Man Heaven, You Are Old. Manuscript 
of Scores.

From Left: Chao Yuen Ren, Chang Peng Chun, Hu Shi 
Photo taken in Cambridge, Massachusetts, 
1945 spring.

FREQUENCY OF USING THE LIBRARY

RESPONDENT PROFILE

UG 13.95% 50.25%

PG 31.56% 47.86%

Acad
Staff 29.95% 50.24%

0 20 40 60 80 100

Acad
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UG 17.44% 56.93%

PG 22.10% 49.10%

12.08% 44.69%
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2019 LIBRARY SURVEY RESULTS

Daily Weekly

Daily Weekly

Related event:

Secret Within the Qin:  
Rediscovering the History and Sound of  
an Instrument of Rulan Chao Pian
Date:	 10 October 2019

Time:	 8:00 p.m.

Venue:	 Lee Hysan Concert Hall, Esther Lee 

Building, Chung Chi College, CUHK

Registration:	 https://www.lib.cuhk.edu.hk/en/

node/2274

What’s New & Upcoming

UG 55.18%

Staff  7.77%

PG 28.82%

Acad staff
8.24%

Respondents
by User Group

N/A 3.9%

ART  12.86%

BA  12.88%

EDU  7.24%

SCI  11.12%

MED 20.04%

SOC SCI  16.00%

ENG  11.61%

LAW  4.31%

Respondents
by Faculty

Full-time 80.68%

Part-time 
19.00%

N/A 0.32%

Respondents
by Study Mode
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GENERAL SATISFACTION

Out of a 10-point scale	 UG	 PG	 Aca Staff
In general, I am satisfied with the way in which I am treated at the library.	 8.04 	 8.49	 8.23

In general, I am satisfied with library support for my learning, 
research, and/or teaching needs.	 7.99	 8.29	 8.26

How would you rate the overall quality of the service provided by the library?	 7.98	 8.33	 8.21

User comments Library responses
The library is keeping on improving the facilities and service. It would 
be better if its opening hours are longer in weekends and Sundays.

The Library will review the feasibility of extending 
opening hours.

Will the library consider a facility that people can return books near 
the University station, so we do not have to go to main library to return 
HKALL books

HKALL books can now be returned to any CUHK Library

Instead of organize library course, would Library consider to make 
some YouTube / video that teach user how to use / introduce library 
services. User can access the video anytime from internet.

Introduction video to CUHK Library and “How-to” Videos 
are available on the Library website.

Please increase no. of sessions of Digital Scholarship and Research 
Data Workshops. It is always full for registration.

We are delighted to learn that many of the workshops 
are on high demand and welcomed by postgraduate 
students. We will try to increase the number of 
workshops whenever resources are allowed.

The library service is generally good, but I think the problem of the 
library is in express-printing because when Wi-Fi-printing is available 
in other libraries, CUHK is still using printers that only support USB-
printing which is really a shame.

Wi-Fi Printing Service is now available to all CUHK 
students, staff and alumni. Details can be found at the 
Library website for details.

The room booking system can be more user-friendly. We will explore enhancing the system to better meet 
users' needs.  

View other Library responses to user comments at the Library website.

TOP 5

RESPONSES TO USER COMMENTS

Top 5 areas you 
think we are 
best at (out of a 
10-point scale)

8.87/10

8.82/10

8.70/10

8.62/10

8.59/10

1.17

1.14

1.09

1.03

1.02

0.53

0.68

0.73

0.76

0.82

Prize Winner Dept
Microsoft Surface Go
(with Type Cover)

YUEN So Hang BAF

Apple iPad YU Yue BAF

HK$200 book coupon CHAN Chung Shing GEO

HK$200 book coupon LAM Sin Yu Chantel PEU

HK$200 book coupon CHEUNG Chun Sing Johnson SWK

HK$200 book coupon PUK Wan Cheung EDU

INCENTIVE PRIZE WINNERS

Prize Winner Dept
HK$200 book coupon CHUE Wai Chi Howard CDO

HK$200 book coupon KONG Lai Ping Ada SLS

HK$200 book coupon CHEN Xiaodan BAF

HK$200 book coupon CHUNG Yuk CSD

HK$200 book coupon OUYANG Jiahui CSD

HK$200 book coupon LI Sze Wai MED

Top 5 areas you 
think are most 
important to you 
(out of a 10-point scale)

Top 5 areas 
where we meet 
your expectation

Top 5 areas you 
think we can 
improve

8.17/10

8.06/10

7.91/10

7.90/10

8.21/10

A comfortable 
and inviting location

A haven for study, 
learning, or research

Library staff who are 
consistently courteous

Modern equipment that 
lets me easily access 
needed information

A library Web site 
enabling me to locate 

information on my own

Quiet space for 
individual work 

A haven for study, 
learning, or research

A library Web site 
enabling me to locate 

information on my own

Easy-to-use access 
tools that allow me to 
find things on my own

A comfortable and 
inviting location

Library staff who are 
consistently courteous

A comfortable and 
inviting location

Library space that inspires 
study and learning & Library 
staff who deal with users in 

a caring fashion

Readiness to respond to 
users' enquiries

Library staff who instill 
confidence in users & Giving 

users individual attention 
& Space for group learning 

and group study

Quiet space for 
individual work

Easy-to-use access tools 
that allow me to find 

things on my own

Making electronic 
resources accessible 

from my home or office

A library Web site 
enabling me to locate 

information on my own

Print and/or electronic 
journal collections I 
require for my work
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Explore the new Music Library at Chung Chi College Library
In response to the changing needs for your learning, teaching and research, we are excited to share with you 

that the entire Chung Chi College Library Second Floor has been fully refurbished to include a purpose built 

Music Library with soundproof listening rooms. The 2/F has been renovated to house the significant music 

and audio visual collection of over 110,000 items. These items include the Pian collection, audio visual 

collections relocated from the United College Library, and over 7,000 audio CDs previously held by the Music 

Department. Do come and visit the Chung Chi College Library and discover for yourself what’s for you in our 

new vibrant and technology-rich learning environment. 

Champion: Mr. Chun Sang Pun (3rd from left), 
PhD Student, Dept. of Paediatrics, 
1st Runner-up: Mr. Qianqian Wang (first from left), 
PhD Candidate, Dept. of MAE,
2nd Runner-up: Miss Feng Chen (right), 
PhD Candidate, Dept. of Paediatrics, and 
Honourable Mention of Poster Design: 
Mr. Francisco Olivos (second from left), 
PhD Student, Dept. of Sociology.

Exhibition in the University Library

Exhibition in YIA Park

Panel of judges: (front row left to right): 
Dr. Karl Holm (Lecturer of ILC), Ms. Louise Jones, 
(University Librarian) and Prof. Lutz-Christian Wolff 
(Dean of the Graduate School).

Research Poster Exhibition 2019 Extending the Reach of Postgraduates’ Research
Co-organised by the CUHK Library, the Graduate School and the Independent Learning Centre (ILC), the 

Research Poster Exhibition (RPE) 2019 for CUHK postgraduates was held in the University Library from 8 to 

30 May and from 11 to 15 June in the Yasumoto International Academic (YIA) Park.  This was the first time 

that the Exhibition was held in the YIA Park. The Exhibition aimed at extending the reach of postgraduates’ 

research to the university community and providing participants opportunities to enhance their academic 

presentation skills. 

The exhibition this year selected 20 posters submitted by our postgraduates across six faculties, of whom 

17 are at PhD level.  The participants welcomed this platform for cross-disciplinary academic exchanges. 

They presented their research to the audience and competed for three Best Poster Presentation Awards in 

the oral presentation held on 16 May. Prof. Lutz-Christian Wolff, Dean of the Graduate School with two other 

judges, Dr. Karl Holm, Lecturer of ILC, and Ms. Louise Jones, University Librarian, headed the honoured 

panel of judges.
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MakerSpace: A New Space for Creative Learning, Innovation and Collaboration
The 24x7 Learning Garden has been providing 3D printing and scanning equipment, and a collaborative 

working space alongside with high-performance multimedia workstations.  To move forward, a new 

MakerSpace in the Learning Garden has been renovated to support creative learning.  Details: GO>> 

Postgraduate, Researcher and Faculty Workshops 
Join the coming Postgraduate, Researcher and Faculty Workshops designed to help you enhance research 

skills and research impact. Starting in September, a wide variety of workshops are tailored for you including 

research alert, digital scholarship and research data, citation analysis, NVivo for qualitative research, 

literature review and strategies for publishing in academic journals.  Attendance proof may be issued on 

request. In addition, discussion workshops for postgraduate studies including scientific writing and thesis 

writing tips and Research Café are organised. Details:  GO>>

Library Workshops for Undergraduate Students 2019 
All CUHK students are welcome to attend the library workshops, which include building up skills to use the 

Library effectively, finding information sources, literature review for a successful paper, and how to better 

manage and share your information. After attending ANY five courses, you will be granted a Certificate of 

Digital Literacy by the Library. Students, in groups of ten or more, can also request library courses to suit 

their information needs and schedules. Details: GO>>

Meet Our Library Staff

What do you do at the Library?
I joined the Li Ping Medical Library of CUHK 

as Medical Librarian in July 2014, responsible 

for the overall management of the Medical 

Library. I work closely with faculty members 

and students to develop library collections and 

services in supporting the educational and 

research needs of the Faculty of Medicine.  

What is your educational background and 
work experience?
I studied Optometry for my undergraduate 

and postgraduate studies in Hong Kong and 

obtained my Master Degree in Information 

Studies in Australia. Prior to joining CUHK, I 

have worked in local academic libraries, serving 

librarian positions in information services and 

access services area.

What are you responsible for?
As the Medical Librarian, my main duty is to 

oversee the management, development and 

delivery of the library services in the Medical 

Library. I am also the Faculty Liaison Librarian of 

the Faculty of Medicine, responsible for developing 

an updated library collection and electronic 

resources to support the learning and teaching 

for medical, nursing, pharmacy and other health 

science programmes. I also provide instructional 

training on information literacy for undergraduate 

and postgraduate students to help them finding 

medical and health information.

Apart from library management, I work closely 

with the research community of the Faculty of 

Medicine to support the research cycle through 

advanced and systematic literature searching, 

scholarly publishing, scholarly identity 

management, research data management, and 

citation analysis. 

I enjoy very much my work as the medical 

librarian at CUHK. We are committed to 

making the Medical Library and its resources 

as accessible and user-friendly as possible. 

Please feel free to contact me if you have any 

suggestions on the services.

Dr. Chun Pong Yu
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The Chinese University of Hong Kong Library
Shatin, New Territories, Hong Kong 
Website: http://www.lib.cuhk.edu.hk 			   WhatsApp: 5578 8898 (Mon-Fri: 9am - 5pm)
Tel: (852) 3943 7305    Fax: (852) 2603 6952		  Facebook: https://www.facebook.com/CUHKLibraries
Email: library@cuhk.edu.hk				    Twitter: https://twitter.com/CUHKLibrary 

Contact Us
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