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www.lib.cuhk.edu.hk/en/use/interlibrary-loan/

How do I submit 
request through 

in LibrarySearch?

HKALL + Interlibrary Loan

• All Interlibrary Loan (ILL) and Document Delivery service (DDS) requesting 
and management are done through LibrarySearch.

• Login to LibrarySearch and start your search by limiting the search scope to 
“HKALL + Interlibrary Loan”.

• Request options will be shown to eligible users for requesting physical items 
and/or copies.

• Enter other information (if applicable) to make a request.
• Track your request statuses in your My Library Record.

Hong Kong Academic Library Link (HKALL) is a JULAC (Joint University Librarians Advisory Committee) collaborative book loan service, 
that allows eligible users to request circulating items from other UGC-funded libraries.

Interlibrary Loan (ILL) and Document Delivery service (DDS) is provided to eligible members to request needed materials from our
network of library partners. 1
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What is my login credentials?
Am I eligible to HKALL + Interlibrary Loan?

You will need to login to LibrarySearch and 
use “HKALL + Interlibrary Loan” search 
scope to see all request options.

HKALL + Interlibrary Loan
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Enter your search terms and select the record that you require on the result list. 
Within the results list, the availability statement will include wordings “Get it 
for me from other libraries”. Open the record to view the request options.

Physical item request

For physical items, there will be two request options available:

Request an individual chapter
Digital book chapter is delivered 
electronically by email and can be 
downloaded in your My Library 
Record. For special cases, you will be 
asked to pick up a physical copy.

3

Request a physical copy
Requests will be directed to HKALL 
and/or other libraries (ILL), 
depending on different factors, e.g.
your eligibility, the availability of the 
item, etc. You will be notified when 
the item arrives at the CUHK Library.

Details on the request 
options is for reference 
only. Please go to next 
page to continue your 
request.
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If you request a physical copy, you will need to select 
the Pickup Location and/or enter other information. 
Item borrowed through ILL is available to pick up at the 
University Library or Li Ping Medical Library only.

If you request an individual 
chapter, you will need to 
verify your email address 
and provide chapter 
information. Normally, the 
copy will be delivered 
electronically. For special 
cases, you will be asked to 
pick up a print copy at the 
University Library or Li Ping 
Medical Library.
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When available, book chapters are available to be requested from the book chapter record or 
from the physical book record.

Book chapter request

Book chapter record allows you to request a copy only while the 
physical book record provides both physical copy and individual book 
chapter request options.
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Journal article request (no full text available)

If the result shows “no full text available” for the journal article, you may make 
a request to obtain a copy via ILL.
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E-book request

Request option for an entire e-book via Interlibrary Loan is not available. 
However, you may request for an available physical copy of the e-book title.
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Dissertations and other (e.g. Conference Proceeding, Patent, Standards, etc.)

If you are interested in requesting dissertations and other materials, depending 
on the nature of the materials, request option(s) available may be different.

If the nature of the materials does  
NOT allow reproduction, you will see 
option to request a physical copy 
only.
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Request placed message

A message “The request was successfully submitted” will be seen after your 
request is submitted. You may view it under Request Tab of your My Library Record.
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Request options may not be available when … 

To learn more, please refer to the FAQ: 
Why can’t I place a request via HKALL / ILL?
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Request form of Interlibrary Loan (ILL) and Document Delivery service (DDS)

If there is no record in LibrarySearch for the material you require, you may click 
on “Still didn’t find what you need? Click here to request via Interlibrary Loan” 
and use the request form for the ILL and DDS.
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This form also serves to request scans of 
book chapters or articles on materials 
that the CUHK Library has in print and 
available.

Please fill out as many fields as possible, 
this will help us to locate the required 
materials for you.

You may bookmark the link above to 
have a quicker access to submit your 
ILL & DDS request.

Interlibrary Loan and 
Document Delivery 

Request Form
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Viewing your requests

All your requests can be viewed and updated under the Requests Tab of your 
My Library Record.
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User Notification

You will be notified when the requested physical item and/or digital copy is 
available for you, and the last radius button on the progress bar becomes a 
green tick.

Physical copy
You will need to collect the physical 
copy at the pickup location stated on 
the Hold Pickup Notice by the hold 
expiry date. Item borrowed through 
ILL is available for pick up at the 
University Library or Li Ping Medical 
Library only.

Copy
Downloading can be done in your My 
Library Record and/or via the link on 
the email notification you received. 
For special cases, you will be asked 
to pick up a physical copy at the 
University Library or Li Ping Medical 
Library.
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Enquiry

Telephone us at 3943-7305

WhatsApp us at 5578-8898 (from Mon-Fri, 9am – 5pm)

Email us at library@cuhk.edu.hk

Complete and submit the form:
https://cloud.itsc.cuhk.edu.hk/webform/view.php?id=13651813

You may also visit the relevant webpages for more details:
HKALL: https://www.lib.cuhk.edu.hk/en/use/interlibrary-loan/hkall/
Interlibrary Loan and Document Delivery: https://www.lib.cuhk.edu.hk/en/use/interlibrary-loan/document-delivery/
FAQ: https://libanswers.lib.cuhk.edu.hk/search/?t=0&g=1470&topics=HKALL%20%26amp%3B%20ILL&adv=1
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