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Installation Guide for Wi-Fi Printing Service (Windows)

Follow the steps to install the printer driver on your computer and configure default printer settings.

Un-installation steps are also included at the end.

Install printer driver
Download the printer driver from Library webpage and save it on your computer. Double click to

start the installation.

popup may appear to alert user about the installation, click “Yes”.

—
X
i User Account Centrol

Do you want to allow this app from an
unknown publisher to make changes to your

device?
' Windows-Lib.exe

AN

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

- L~ ]

3. When the installation screen pops up, click “Next” to start.

r'?_’l SmartPay Prit Queue - x
Welcome to the SmartPay Print Queue Setup A
Wizard P o ]

The installer will quide you through the steps required ta install SmartPay Print Queus on your
compuber.

WARNING: This computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penaltiez, and will be prosecuted to the maximum extent possible under the law.

< Back Cancel
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4. Additional information will be provided, and a path is displayed. It is recommended not to alter
the value, and click “Next”

"8 SmartPay Print Queue = X
Select Installation Folder A
k P /__I

The inztaller will install SmartPay Print Queue to the following folder.

Ta installin this folder, click "MNext”. To install to a different folder, enter it below or click "Browse".

Folder:
C:%Program Files (x86]%4035 Print Client\SmartPay Print Queuet Browse...

Disk Cost...

Install SmartPay Print Gueue for yourself, or for anyone who uses this computer:

© Evervone

(0 ust me

< Back Cancel

5. To confirm the installation, click “Next”.

"8 SmartPay Print Queue — * b | SmaTtPay Print Queue - X
Confirm Ingtallation | Installing SmartPay Print Queue (=l
=5 b & ]
The installer is ready ta install SmartPay Print Queue on your computer. SmartPay Print Queue is being installed.

Click "Next" to start the installation,
Please wait

< Back

6. When the installation is complete, a new printer “CUHK_LIB” is added.

Printers (5)

e —

CUHK_LIB
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Configure default printer settings
7. Search and select “Printers & scanners” from the Windows search box

I D

= o Apps Documents Web Settings People Folders Photos P H

Best match

@ Printers & scanners
System settings

Settings
[ Add a printer or scanner

Let Windows manage my default
printer

Find and fix problems with
“* printing

@ Change advanced color
management settings for

Search the web

Q_ printer - See more search results
Q_ printer queue

Q printers and scanners

Q printers and devices

=

Printers & scanners

System settings

G‘ Open
Get quick help from web

Downloading print drivers
Changing printer status

Scanning documents

8. On next screen, select the printer “CUHK_LIB”
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G Settings
[ ) _ Bluetooth & devices > Printers & scanners
L
Add a printer or scanner Add device
Find a setting Q
B System = CUHK_LB >
| a Bluetooth & devices
W Network & internet = Fax >
/ Personalization
2 Microsoft Print to PDF >
B Apps
; Accounts
ﬁ; Microsoft XPS Document Writer >
P Times language
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9. Click “Printer preferences”

Bluetooth & devices > Printers & scanners > CUHK_LIB

CUHK_LIB
= Set as default Remove
Printer status: Idle

Printer settings

Open print queue &
Print test page ()
Run the troubleshooter @
Printer properties @
Printing preferences @

Orientation, page order, pages per sheet, borders, paper source

Hardware properties @

More devices and printers settings &

10. Click “Preferences...” and configure the settings such as the Output Color to suit your need. Click
“OK” to save the settings.

e
Find a setting Q CUHK_LIB Set as default Remove
Printer status: Idle
L
= system = CUHK_LIB Printing Preferences X
1 @ Bluetooth & devices Printer settings Basic Tray/Output Image Options Watemark / Forms  Advanced  Fax

) Output Color Copies [©)
@ Network & internet

Open print queue L]
[
/ Personalization |
Paper Size Image Orertation
cu -
8 CUHK LI Properties 3 [ A @0x 255 | OFotat O lLandscape
Securty Device Setings Corfiguration L
General Sharing Ports Advanced Color Management Buspad Bopes Soe
Same as Paper Size -
- O/E|=a | |
EL—1% CUHK_LIB
Saved Settings = () Reduce /Enlarge Scalefl) 100 % Paper Setings Wizard
Locati
ocation: = & [ Pages Per Sheet (N-Up)
. 1Staple /2 2Staples /2 Printon
Comment: Pages Up /.. PagesUp/.. Postcard [ 1Page e v
2-Sided Print
Booklet
Croation /.. ‘ |f| Fiip on Long Edge v‘
Model: FF Apeos CTOT0PCL &
Booklet
Features
Color: Ves Paper available: ‘ |IE| OFF v ‘ Baoklet / Poster / Mixed Size Originals.
Double-sided: Ves Letter o
Staple
Staple: No
’ € Mo Stank
Speed: Unknown o Staple
Maximum resolutien: 1200 dpi hd
PP Job Type
fint Test Page
o Fegisterto Saved Settings.. (@) [E) Nomal Print ~| Defauit Al
oK Cancel Apely Cancel Aopy
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Un-installation
1. Search and select “Add or remove programs” from the Windows search box

— @ Apps Documents Web Settings People Folders Photos »

Best match

| €§3 Add or remove programs
Control panel

Search the web Add or remove programs
Control panel

Q_ add or - See more search results
add or remove 2 oOpen

add or remove apps Get quick help from web

add or remote Uninstalling apps
Updating apps
add or delete programs
Installing web apps from Microsoft

Settings
[©] Add or remove a network camera

Add or remove a provisioning
package

Install a program from the

R

network

”n

2. On next screen, search for “SmartPay Print Queue”. Click “...” -> “Uninstall”. Administrative

p[ivilege is required.

Settings

® Apps > Installed apps
-
SmartPay Print Queue -
Find a setting a IE—‘ 1018 | AO35 Print Client | 5/6/2025 I 2"'Or"1BD

Modify
& system I Uninstall I
g Bluetooth & devices
¥ Network & internet 16.0 KB
/ Personalization

16.0 KB

| B8 Apps

At the end, program files and printer “CUHK_LIB” will be removed.



