
 

 

THE CHINESE UNIVERSITY OF HONG KONG LIBRARY 

LIBRARY USERS GROUP (LUG) MEETING  
 

65th Meeting, Tuesday, 18 Nov 2025, 2:30 p.m. 
User Education Room, University Library 

 
  

Present:  

 

Faculty Representatives:   

Faculty of Arts     Prof. Jette HANSEN EDWARDS  

Faculty of Business Admin   Prof. Junfei HUANG 

Faculty of Education    Dr. John O'REILLY 

Faculty of Law    Mr. Arthur LEE                

Faculty of Medicine     Prof. Waitsz CHANG 

Faculty of Science     Prof. Ying Yeung YEUNG 

Faculty of Social Science    Dr. Wallace MOK 

 

Student Representatives: 

Morningside College Student Union  Ms. Serena REN 

Shaw College Student Union    Mr. Chun Yin KONG 

Postgraduate Student Association  Mr. Yi LIN 

 

Library Representatives:  

University Librarian (Chairperson)  Mr. Benjamin MEUNIER 

Deputy University Librarian   Mr John BAHRIJ 

Associate University Librarian   Ms. Patti CHEUNG 

Associate University Librarian  Mr. Ryun LEE 

Postgraduate Liaison Librarian (Secretary) Ms. Bernice CHAN 

 

 

Apologies:  

 

Faculty Representatives:    

Faculty of Engineering   Prof. Chi Shing LUI 

 

Student Representatives: 

C.W. Chu College Student Union Miss Jiwei CAO 

Chung Chi College Student Union  Mr. Yin Lok LEE 

Lee Woo Sing College Student Union Mr. Calvin Cheuk Lam LUI 

New Asia College Student Union Ms. Ariel NG 

S.H. Ho College Student Union Ms. Victoria NG 

United College Student Union Ms. Tsz Ching LEUNG 

Wu Yee Sun College Student Union Mr. Cheuk Yin Tristan LI 

Undergraduate Student representative Mr. Tsz Ho Lucas TSANG 

 

 

 

 



 

 

  ACTION 

LUG/65/1 Welcome to Members 

 

Mr. Meunier welcomed all faculty and student representatives. 

 

LUG/65/2 Confirmation of Minutes 

 

The minutes of the 64th meeting were confirmed without amendment. 

 

 

LUG/65/3 Matters Arising 

 

 

 

LUG/65/3/1 Recycling bins in the Learning Garden 

 

Mr. Bahrij reported that the following enhancements were added in the 

Learning Garden: 1) paper recycling boxes next to each printer to 

encourage paper recycling, 2) plastic recycling box next to the self-service 

3D printer to support plastic recycling. 

 

Mr. Meunier mentioned that the library launched the first Sustainability 

Action Plan this summer to improve the sustainability of the library.  

 

 

LUG/65/3/2 Multi-payment platform for photocopy machines 

 

Mr. Lee reported that ITSC had initially planned to conduct a proof of 

concept (POC) with Fujifilm, the printer provider, in late August. 

According to ITSC, Fujifilm was unable to resolve integration issues, so 

that the POC had been suspended. ITSC would discuss with other vendors 

to explore the feasibility of a new POC. Updates would be given in the next 

meeting.  

 

 

 

 

 

 

 

Mr. Ryun 

Lee 

LUG/65/4 Library Update 

 

 

LUG/65/4/1 
New integrated platform for submitting and managing Interlibrary Loan 

(ILL) and Document Delivery Service (DDS) requests 

Mr. Bahrij reported that the new integrated service platform enhanced the 

user experience by allowing users to submit ILL and DDS requests directly 

via LibrarySearch, without needing to log into a separate system. Users 

could track the requests and download the requested articles or book 

chapters in My Library Record. Mr. Bahrij noted the platform made it more 

convenient for users to manage their requests in a one-stop manner. 

Ms. Ren reflected that a HKALL book request she had submitted was not 

processed. Mr. Bahrij suggested that she check with the library staff for 

follow-up actions.  

Ms. Ren indicated that one of the questions received from college members 

was that students couldn’t find the download button of some textbooks. Ms. 

Cheung replied that the availability of downloadable ebooks depended on 

the agreement that the library established with the vendor. She 

 

 

 

 

 

 

 

 

 



 

 

recommended students to consult with library staff to get immediate 

assistance. 

LUG/65/4/2 
Enhancement to the Inter-branch Book Delivery Service  

Mr. Bahrij reported that Terms A Teaching Staff could now request CUHK 

Library items to transfer from the holding library to any CUHK Library 

branch, and this included transferring books between libraries within the 

CUHK main campus. The enhancement would further support the library’s 

commitment to the University's teaching and learning. 

 

LUG/65/4/3 
New Short Story Dispensers in Upper Campus Libraries     

Mr. Meunier reported that two new Short Story Dispensers were installed 

in the lobby of New Asia Library (NAL) & United College Library (UCL) 

in June 2025 to promote literature and cultivate a culture of reading and 

writing on campus. The number of stories distributed as of 15 Oct 2025 at 

NAL and UCL was 1,086, and 1,007 respectively.  

 

LUG/65/4/4 
Blood Donation Campaign (October 2025)     

Mr. Bahrij reported that the CUHK Blood Donation Campaign was held at 

the University Library on 22-24 and 27-28 October 2025. The five-day 

campaign successfully collected blood from 175 donors. The Campaign 

was conducted twice a year, and he sought the support of members to 

promote the next session, which would take place in March 2026. 

 

LUG/65/4/5 
“A Century of Wisdom in Action: The Chinese University of Hong Kong 

and Tsinghua University” Exhibition 

Ms. Cheung noted the launch of the recent exhibition called “A Century of 

Wisdom in Action: The Chinese University of Hong Kong and Tsinghua 

University”, in collaboration with the Tsinghua University History 

Museum and Tsinghua University Archives. A special feature at the 

exhibition was the “Chatting with Virtual Figures” programme, which 

leveraged AI to develop an interactive chatbot modelled after prominent 

individuals related to Tsinghua University and CUHK, including Choh-

Ming Li, Ch’ien Mu, and Yung Chi-tung.  The exhibition would run until 

May 2026.  

 

LUG/65/4/6 CN Yang Memorial Room 

Ms. Cheung mentioned that a memorial room was set on the LG/F of the 

University History Gallery from 23-30 October 2025, allowing the public 

to convey their condolences for the passing of Professor Yang. 

 

 

 

 

 

 



 

 

LUG/65/5 Library Collections 

 

 

LUG/65/5/1  Book Fund Expenditure to Date 

 

Ms. Cheung reported that the balance of the book fund as of 12 Nov 2025 

was around HK$58 million.  

 

Ms. Serena Ren mentioned that there was a book donation event earlier and 

inquired about the whereabouts of the donated books. Mr. Bahrij would 

respond to this after the meeting. 

 

Post-meeting note:  

 

An email has been sent on 20 Nov 2025 to members about the book 

donation activity from Feb to Mar 2026: 

https://seds.osa.cuhk.edu.hk/post/call-for-donation-of-2nd-hand-books-

2526  

 

 

 

 

 

 

Mr. John 

Bahrij 

LUG/65/5/2 Significant Acquisitions 

 

Ms. Cheung introduced some significant acquisitions, both print and 

electronic collections, including 1) Atlas Chinensis: being a second part of 

a relation of remarkable passages in two embassies from the East-India 

Company of the United Provinces, to the Vice-roy Singlamong and General 

Taising Lipovi, and to Konchi, Emperor of China and East-Tartary, 2) The 

Far-East: Sixty Picture of Hong Kong, Canton, Macao, Shanghai, Peking, 

3) 大英国志 , 4) 東醫寳鑑  : 内景篇 (一 ), 5) Journal of Visualized 

Experiments, 6) 中國共產黨思想理論資源數據庫, 7) 漢語辭典總匯 and 

8) 新建築データ= Shinkenchiku Data. 

 

The following significant donations were received since the last meeting: 

1) Hilton Cheong-Leen Collection and 2) Sir Sze-yuen Chung Papers. 

 

 

 

 

LUG/65/5/3 Digital Initiatives 

 

Mr. Lee introduced the digital Hilton Cheong-Leen Collection (1922–

2022), and the collaboration with Dr. Sharon Wong (ANTH) on Advancing 

Digital Humanities. Members were encouraged to reach out if they see 

opportunities to integrate these resources into teaching or research. The 

library remained committed to supporting innovative applications of 

technology in education and scholarship. 

 

 

 

LUG/65/6 

 

Research & Learning Services  

LUG/65/6/1 Institutional Research Information System (IRIS) 

 

Mr. Bahrij reported that over 9,300 research outputs were submitted in 

IRIS. Online briefing sessions were organised. User guides, FAQ and 
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videos are uploaded on the IRIS project website. The public portal would 

be launched soon. 

 

Mr. Bahrij reported that the library had been working with the Research 

Office on publishing a new set of Open Access Publishing Guidelines, 

approved in August 2025 under the CUHK Research Policy. The guidelines 

require research outputs to be made available Open Access. 

 

Prof. Hansen Edwards indicated that she had been using IRIS for the past 

few months. She had difficulties in navigating the system and suggested 

simplifying the process. Mr. Bahrij will relay her comments to IRIS staff 

who will contact her for follow up.  

 

Prof. Hansen Edwards asked if she could get the full list of Open Access 

journals. Mr. Bahrij would send the details to Prof. Hansen Edwards and 

other members of LUG. 

 

Post-meeting note:  

 

An email has been sent on 20 Nov 2025 to members about the CUHK OA 

Publishing Plan and the specifics of which journals have OA publishing 

agreements: https://libguides.lib.cuhk.edu.hk/openaccess/cuhk.  

 

 

 

 

 

 

 

 

 

 

 

Mr. John 

Bahrij 

LUG/65/6/2 Research Assessment Exercise (RAE) 

 

Mr. Bahrij reported that the library had checked the data compliance for all 

Research Outputs (RO) and Research References (RR). From now until the 

final submission in December 2025, the library would check all new RO 

and RR submissions, conduct copyright clearance for full texts, and cross-

check the reference section in the Impact Case Studies. It was expected that 

Open Access will become a major requirement for future RAE's. 

 

 

LUG/65/6/3 

 

 

 

 

Open Science 

 

Mr. Meunier gave an update on the Open Books Hong Kong (OBHK) 

project. Since its launch in July 2024, 54 books have been released. OBHK 

has garnered over 600,000 views from over 210,000 visitors. The majority 

(65%) were from the Chinese Mainland, about 15% from Hong Kong, and 

the rest were from other parts of the world. He further shared that over two-

thirds of the books in the Chinese language are from OBHK in the 

International Directory of Open Access books.  

 

Mr. Meunier updated that the Open Journals Hub will be soft launched in 

December 2025. A steering committee has been set up to oversee the 

development of the platform, with representatives from participating 

journals’ academic editors. Participating journals include Hong Kong 

Studies, Current Research in Chinese Linguistics, Studies in Chinese 

Linguistics, Journal of Translation Studies, International Journal of 

Catholic Studies, and Asian Journal of English Language Teaching. 

 

https://libguides.lib.cuhk.edu.hk/openaccess/cuhk


 

 

 

LUG/65/6/4 Research Data Management (RDM) 

 

Mr. Bahrij reported that the library and the Research Office jointly hosted 

and facilitated three identical Data Management Plan (DMP) workshops 

for RGC Grant Awardees in Summer 2025. The Executive Committee of 

the Graduate Council (GCExCo) has approved the new requirements for 

RPGs and taught doctoral students. These requirements apply to students 

admitted from the 2025/26 academic year onwards. Students must submit 

their DMPs during the first/second year of their studies, as part of their 

candidacy requirements. Also, they must deposit their research data at the 

end of their projects as part of their graduation requirements. 

 

Mr. Bahrij updated that data champions have been set up in each faculty to 

assist students with understanding more about RDM. The Video Tutorials 

Working Group, in the Research Data Team and ITSC, has developed three 

video tutorials to support the Graduate School's implementation of the new 

RDM mandate. The RDM Bulletin Working Group also published the first 

issue of Data Matters, the RDM e-bulletin. There are 14 subscribers and 

1.93K views so far. 

 

 

LUG/65/6/5 

 

Orientation Activities 

 

Mr. Bahrij mentioned that this year’s library orientation saw increased 

participation through online and in-person sessions. A new stamp campaign 

for both undergraduates and postgraduates encouraged visits to all branch 

libraries. Collaboration with the OSA boosted visibility. The campaign will 

continue next year.  

 

Ms. Ren suggested having more promotion for the library orientation 

through the collaboration with colleges and raising the quota for walk-in 

attendance. She recommended that social media and the large monitor near 

the University entry could serve as a more accessible means to engage with 

students. Mr. Bahrij will follow up with these suggestions.  

 

 

 

 

 

 

 

 

 

Mr. John 

Bahrij 

LUG/65/7 

 

Space and Renovation 

 

 

LUG/65/7/1 External Façade Refurbishment of the New Asia College Library 

Building  

 

Mr. Bahrij reported that the external façade of the building was refurbished 

this summer to upkeep the exterior condition of the building. The 

refurbishment work was completed on 3 October 2025. 

 

 

LUG/65/7/2 Completed refurbishment works of the Architecture Library  

 

Mr. Bahrij reported that the Architecture Library was closed during the 

summer. The refurbishment work of the 3/F was completed in September 

2025. Extra new seating was added, and areas for displaying student works 

were created. A survey was done pre-renovation to seek input from staff 

 



 

 

and students and another survey is being done to gauge their response to 

the renovations. 

 

 

LUG/65/7/3 New Study Pod & Group Study Pod at the Medical Library and Learning 

Garden 

 

Mr. Bahrij reported that the library has introduced a Study Pod and a Group 

Study Pod at the Medical Library, and two Study Pods at the Learning 

Garden. Each soundproof pod is equipped with comfortable seating, a desk, 

lighting, ventilation, and a power/USB socket. The CUHK-focused 

graphics on the side of the pods in the Learning Garden were created by a 

CUHK student. 

 

 

LUG/65/7/4 Learning Garden 

 

Mr. Bahrij reported that the shelving was removed in Learning Garden 

during the summer, and the area was refurbished with new seating in 

response to our last user survey, where students asked for more quiet study 

areas. The library will further develop the area to create a teaching room 

with VR and AR facilities that can also be used for study when not in use 

for teaching, subject to funding.  

 

 

LUG/65/8 A.O.B. 

 

There was no A.O.B. 

 

 

 

 

 The meeting was adjourned at 3:50 p.m.  

 


